
Date Uptime (%) Downtime (%) 
Consultation ft 
(milliseconds) 

Payment ft 
(milliseconds) Error response rate (%)  

14/03/2024 100.00 0.00 4680.15 9195.93 0.07%  

15/03/2024 93.75 6.25 3316.78 6686.64 0.03% P 

16/03/2024 100.00 0.00 5927.01 0.00 0.00%  

17/03/2024 100.00 0.00 4152.81 0.00 0.00%  

18/03/2024 100.00 0.00 3766.09 0.00 0.00%  

19/03/2024 100.00 0.00 3088.16 8070.17 0.01%  

20/03/2024 100.00 0.00 3660.75 7499.19 0.05%  

21/03/2024 100.00 0.00 5747.35 10583.41 0.03%  

22/03/2024 100.00 0.00 3182.36 6891.99 0.04%  

23/03/2024 100.00 0.00 3080.45 0.00 0.00%  

24/03/2024 100.00 0.00 4548.51 9486.62 0.00%  

25/03/2024 100.00 0.00 3312.31 8013.84 0.00%  

26/03/2024 100.00 0.00 2943.26 7095.70 0.00%  

27/03/2024 100.00 0.00 3278.53 7032.43 0.04%  

28/03/2024 100.00 0.00 2725.78 7688.34 0.00%  

29/03/2024 100.00 0.00 2826.52 6677.44 0.00%  

30/03/2024 100.00 0.00 2921.58 0.00 0.00%  

31/03/2024 100.00 0.00 4165.11 15489.56 0.00%  

01/04/2024 100.00 0.00 2758.40 6652.87 0.00%  

02/04/2024 100.00 0.00 2969.19 6980.58 0.01%  

03/04/2024 100.00 0.00 3026.48 6033.37 0.01%  

04/04/2024 100.00 0.00 2893.27 6913.76 0.00%  

05/04/2024 100.00 0.00 2912.10 7172.57 0.01%  

06/04/2024 100.00 0.00 2925.95 0.00 0.00%  

07/04/2024 100.00 0.00 3447.34 6518.00 0.00%  

08/04/2024 100.00 0.00 2950.59 7132.44 0.03%  

09/04/2024 100.00 0.00 3169.13 8523.55 0.01%  

10/04/2024 100.00 0.00 3301.75 9061.52 0.06%  

11/04/2024 100.00 0.00 3144.51 6112.20 0.03%  

12/04/2024 100.00 0.00 3001.78 6290.23 0.02%  

13/04/2024 100.00 0.00 3696.87 8920.42 0.00%  

14/04/2024 100.00 0.00 4106.93 0.00 0.00%  

15/04/2024 100.00 0.00 3181.14 10093.80 0.02%  

16/04/2024 100.00 0.00 2971.91 11377.09 0.01%  

17/04/2024 100.00 0.00 3093.87 7216.05 0.05%  

18/04/2024 100.00 0.00 3094.28 7946.54 0.01%  

19/04/2024 100.00 0.00 3337.11 7686.63 0.00%  

20/04/2024 100.00 0.00 3307.31 6819.76 0.00%  

21/04/2024 100.00 0.00 4780.62 10826.62 0.00%  

22/04/2024 100.00 0.00 2837.90 6514.49 0.01%  

23/04/2024 100.00 0.00 3024.32 8787.71 0.01%  

24/04/2024 100.00 0.00 2952.41 7075.05 0.00%  

25/04/2024 100.00 0.00 2926.02 7061.89 0.00%  



26/04/2024 93.75 6.25 2890.55 7381.63 0.00% P 

27/04/2024 100.00 0.00 2992.86 7041.33 0.00%  

28/04/2024 100.00 0.00 4701.16 9497.33 0.00%  

29/04/2024 100.00 0.00 2978.41 7993.31 0.00%  

30/04/2024 100.00 0.00 2879.91 6797.70 0.01%  

01/05/2024 100.00 0.00 2950.49 6875.66 0.00%  

02/05/2024 100.00 0.00 3419.74 6705.59 0.08%  

03/05/2024 100.00 0.00 2721.12 5752.06 0.00%  

04/05/2024 100.00 0.00 2961.25 0.00 0.00%  

05/05/2024 100.00 0.00 4128.63 0.00 0.00%  

06/05/2024 91.67 8.33 2806.63 16908.56 0.00% P 

07/05/2024 100.00 0.00 2857.89 13304.74 0.00%  

08/05/2024 100.00 0.00 3161.69 13618.66 0.00%  

09/05/2024 100.00 0.00 2802.00 12281.13 0.00%  

10/05/2024 100.00 0.00 2867.50 13785.41 0.01%  

11/05/2024 100.00 0.00 2981.55 0.00 0.00%  

12/05/2024 100.00 0.00 4486.92 10158.17 0.00%  

13/05/2024 100.00 0.00 3186.65 12854.51 0.04%  

14/05/2024 100.00 0.00 3503.91 17370.48 0.03%  

15/05/2024 100.00 0.00 2919.59 14772.60 0.01%  

16/05/2024 100.00 0.00 6795.98 19744.90 0.03%  

17/05/2024 91.67 8.33 2753.40 13831.38 0.00% P 

18/05/2024 100.00 0.00 2810.79 0.00 0.00%  

19/05/2024 100.00 0.00 3316.62 0.00 0.00%  

20/05/2024 100.00 0.00 3148.45 13925.18 0.01%  

21/05/2024 100.00 0.00 2788.47 15524.85 0.00%  

22/05/2024 100.00 0.00 2814.57 13734.15 0.01%  

23/05/2024 100.00 0.00 2757.87 14877.08 0.02%  

24/05/2024 100.00 0.00 2860.98 13853.24 0.01%  

25/05/2024 98.61 1.39 2643.30 10492.62 0.00% P 

26/05/2024 100.00 0.00 2765.22 12330.03 0.00%  

27/05/2024 100.00 0.00 2965.60 13469.50 0.01%  

28/05/2024 100.00 0.00 2790.96 14462.76 0.01%  

29/05/2024 100.00 0.00 2800.85 13057.66 0.00%  

30/05/2024 100.00 0.00 2841.82 12514.85 0.01%  

31/05/2024 100.00 0.00 3314.71 13285.75 0.06%  

01/06/2024 100.00 0.00 2795.70 0.00 0.00%  

02/06/2024 100.00 0.00 5401.48 15425.21 0.00%  

03/06/2024 100.00 0.00 3148.64 13111.69 0.06%  

04/06/2024 100.00 0.00 2978.32 8369.36 0.01%  

05/06/2024 100.00 0.00 2880.72 6023.52 0.00%  

06/06/2024 100.00 0.00 2761.33 7706.03 0.00%  

07/06/2024 100.00 0.00 2877.19 6346.60 0.01%  

08/06/2024 100.00 0.00 2847.62 0.00 0.00%  



09/06/2024 100.00 0.00 2921.53 0.00 0.00%  

10/06/2024 100.00 0.00 2696.76 6549.29 0.00%  

11/06/2024 100.00 0.00 2854.50 10232.70 0.03%  

12/06/2024 100.00 0.00 2841.56 6082.07 0.03%  

13/06/2024 100.00 0.00 2736.42 6984.33 0.00%  

P: Planned downtime of both e-Banking and API-dedicated interfaces. 
I: minor operational incidents impacting both e-Banking and API-dedicated interfaces.  

 


